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Welcome  to Key Support Services Inc. Quarterly Newsletter!

This Newsletter is purposely provided to update you on recent happenings within the Agency and in The Field of Disability 

Services. We continue to welcome your letters, contributions, thoughts, feedback and suggestions to improve the newsletter 

and improve the quality of services to clients. Email us at key1@shawbiz.ca for any feedback or contributions.

Our Contact Information:

11401 50 Street Edmonton, Alberta T5W 3B5

Phone:780-479-4667

Fax:780-456-7629

Email: kssquality@yahoo.ca/key1@shawbiz.ca



Director’s  Briefing

An awesome time, wrapping up this quarter. We shared our Cultures on June 30th

and welcomed Canada Day early. 

I am proud of our diverse culture: Liberians, Canadians, Cameroon, 

Dutch(Netherlands), Eritrea, India, Jamaicans, Nigeria, Norwegian, Pakistan, 

Philippines, Portuguese/Croatia, Rwanda, Trinidad & Tobago, Uganda

We had Lots of changes. We said goodbye to Samantha and Kira.

We welcomed Lisa, Leonce, Aronke, Kayla, Viola,  Muthoka, Flordelisa, Jimmy 

and Jeremiah. Thank you to our new passengers on board to the moon.

Learning and changing to be best I can be.

The Creator’s love comes with a lifetime guarantee.

Thank you

Karlene Williams

Peace & Love Always



New Additions to our KSS team



From : Alberta Disability Workers Association (ADWA)
 PDD Review: Adding the Disability Worker’s Voice

 Earlier this year, the Minister of Community and Social Services announced that there would be a Persons with Developmental Disabilities (PDD) review 
to “explore ways the system can be improved to ensure individuals and families get the best support possible.” ADWA has worked diligently to ensure that the 
voices of disability workers who provide the support to individuals and families are included in the consultation process.

 Why should I speak up? Ultimately, disability workers are the people who are responsible to deliver on the PDD Program mission to “support adults with 
developmental disabilities to be included in community life and to be as independent as possible.” Disability workers—whether providing direct support or in 
supervisory roles—are in the best position to know how PDD Program policies and procedures can complicate their work or assist them to be more effective in 
achieving that mission. Your experience and insights are vital to ensure that the outcome of the PDD Review makes a positive difference for you and the 
individuals you support.

 How do I have a say? The Community and Social Services Ministry has been engaging with the community to determine the scope, timing and content of the 
review. They have asked two main questions:

 Where, when and how should we do the review?

 What issues and challenges should be discussed?

 Getting the input of disability workers to these two questions has been a challenge that ADWA has offered to help the Ministry with. We know that there is no 
single best way for all disability workers to have a say. Many disability workers have multiple jobs or work extended hours in a 24/7 support system. It may take 
some time to free up a worker’s schedule in order to participate in a meeting. We also know that disability workers may have different ideas from other 
stakeholders about what currently works well (or poorly) and other issues that the review needs to address. While ADWA had a discussion of how to get disability 
worker input at its most recent Annual General Meeting, we realize that much broader input is needed to ensure that disability workers are meaningfully involved 
in the review.

 Your voice! ADWA has developed a short online survey tied to the Ministry’s questions, so that we can do our best to ensure that any disability worker who wants 
to participate in the PDD Review can do so meaningfully. We also want to ensure that, as your professional association, we have a good understanding of what we 
should be advocating for in our own communications with government and our partners. Thinking of disability work as a life-time profession, what would need to 
change to make that a reality? Even if an issue does not make it onto the PDD Review agenda, we will have it on ADWA’s agenda.

 Please take a few minutes between now and Sunday, July 22 to complete our survey at http://www.smartsurvey.co.uk/s/1JPQD/. We would also ask that you 
share this E-Bulletin and survey link with as many colleagues as possible.

 Alberta Disability Workers Association

 https://www.adwa.ca/

 This email was sent to you as a member of ADWA

https://www.alberta.ca/assets/documents/PDD-Review-Minister-Letter.pdf
http://www.humanservices.alberta.ca/pdd-online/program-purpose.aspx
https://www.adwa.ca/website.php/link/track?l=119&e=454
https://www.adwa.ca/website.php/link/track?l=120&e=454
https://www.adwa.ca/website.php/link/track?l=121&e=454


Creating Excellence Together 

(CET) 2019

KSS Creating Excellence Together (CET)

Survey Dates 

April 5 & 6 2019



Mandatory Training
1. Abuse Prevention

2. Crisis Prevention Intervention

3. First Aid & CPR

4. Medication Administration

5. Positive Practice  & Restrictive 

Procedures

6. Whmis

Other essential

1. Safe Food Handling

2. Safe Food Handling

3. On-Line Training Option:

4. Open Future Learning

5. <ben.drew@openfuturelearning.com>



Mandatory Training - Abuse Prevention 

– educate, promote inclusion and strengthen natural supports

Protocol’s Definition of Abuse 

When a staff person misuses their authority by acting in a way that 

causes harm or potentially causes harm to individuals receiving PDD 

funded supports

Types of Abuse

Physical Abuse Sexual Abuse

Negligence Emotional Abuse

Exploitation Inappropriate use of Restrictive Procedures

Obligation to Report

If staff reasonably suspects or believes that an individual has been or is 

being abused, they are expected to immediately report the matter



Mandatory Training - Crisis Prevention:

10 Tips for Crisis Prevention
 Crisis Moments Crisis moments occur when individuals in your charge lose physical and rational control over their behavior. 

 These crisis moments do not sprout into being without roots; there are almost always warning signs that let you know an individual’s behavior is 
escalating. 

 By using these tips, you can often intervene before the crisis becomes dangerous.

 1.  BE EMPATHIC.  Try not to judge or discount the feelings of others. Whether or not you think the feelings are justified, those feelings are real to 
the other person. Pay attention to them.

 2. CLARIFY MESSAGES.  Listen for the person’s real message. What are the feelings behind the facts? Ask reflective questions and use both 
silence and restatements.

 3.  RESPECT PERSONAL SPACE.  Stand at least 1.5 to three feet from an escalating person. Invading personal space tends to increase the 
individual’s anxiety and may lead to risk behavior.

 4. BE AWARE OF YOUR BODY POSITION. Standing eye-to-eye and toe-to-toe with a person in your charge sends a challenging message. 
Standing one leg-length away and at an angle off to the side is less likely to escalate the individual.

 5. IGNORE CHALLENGING QUESTIONS. When a person in your charge challenges your authority or a facility policy, redirect the individual’s 
attention to the issue at hand. Answering challenging questions often results in a power struggle.

 6. PERMIT VERBAL VENTING WHEN POSSIBLE. Allow the individual to release as much energy as possible by venting verbally. If you 
cannot allow this, state directives and reasonable limits during lulls in the venting process.

 7. SET AND ENFORCE REASONABLE LIMITS. If the person becomes belligerent, defensive, or disruptive, state limits and directives clearly 
and concisely. When setting limits, offer choices and consequences to the escalating individual.

 8. KEEP YOUR NONVERBAL CUES NONTHREATENING. The more an individual loses control, the less that individual listens to your actual 
words. More attention is paid to your nonverbal communication. Be aware of your gestures, facial expressions, movements, and tone of voice.

 9. AVOID OVERREACTING. Remain calm, rational, and professional. Your response will directly affect the person’s behavior.

 10. USE PHYSICAL TECHNIQUES ONLY AS A LAST RESORT. Use the least restrictive method of intervention possible. Physical techniques 
should be used only when individuals are a danger to themselves or others. Physical interventions should be used only by competent/trained staff. 
Any physical intervention may be dangerous



Mandatory Training –

Medication 

Administration

Universal 9 Rights: 

1. Right Approach to the client 

2. Right Technique 

3. RIGHT Client 

4. RIGHT Medication 

5. RIGHT Dosage 

6. RIGHT Time/Date 

7. RIGHT Frequency of 

Administration

8. RIGHT Route of Administration 

9. Right Response & Documentation 

Mandatory Training 

First Aid & CPR

Learn How to Save A Life

Now you can access St. John Ambulance's 

lifesaving first aid and CPR training. 

From anywhere, at anytime. 

Awareness courses available now, with 

optional certification track coming soon.

Online First Aid Training 

Online Course 

In an emergency, seconds count. 

With just a few hours of training, 

you can prepare yourself to save a life.

https://ab.stjohntraining.ca/online-first-aid-training


Mandatory Training:                                                

Positive Practices & Restrictive Procedures

Restrictive procedures are defined as procedures that:

 Restrain the client’s normal range of movement 
or behavior. 

 Restricts the rights, freedoms, choices, or self-
determination of an individual.

 Restrict access to events, relationships, or 
possessions that would normally be available to 
the individual. 

Under certain conditions such procedures may be a 
temporary intervention to modify behaviors and 
other symptoms which relate to important client 
goals, or when it is evident that there is a serious 
threat to the safety or protection of the client, those 
around him, or property.

Positive behavior support plans involve:

1. Environment - what adaptations are 

needed for the environment to 

reduce the chances of the behavior 

happening again?

2. Skill building – how can we teach the 

client to learn new skills? What new 

skills will be taught to replace the 

challenging behavior?

3. Staff responses - How will staff 

respond to support the positive 

behavior and reduce challenging 

behavior?



Ethics Training

Modern Views of People with 

Developmental Disabilities 

Individuals with disabilities are PEOPLE. 

Treat and expect clients to behave like 

others in their age group 

Joey’s hobbies include collecting hockey 

cards and other sports memorabilia 

“Marty enjoys collecting stamps. He has a 

stamp album with 25 countries so far” 

Live in homes like everyone else- avoid 

calling their homes “group homes” For 

example: “Joe lives in his own home, has a 

housemate and receives staff supports to be 

more independent

Modern Views of People with Developmental 

Disabilities 

Clients have same rights and responsibilities as 

everyone else 

The same rights as everyone else living in 

Alberta, Canada the right to marry, have 

children and vote in elections if 18 years and 

above 

Clients have the responsibility to care for their 

homes and treat others with respect 

Clients have the responsibility to not infringe 

on other’s rights





Occupational health and Safety(cont’d)







April, May & June 2018 Birthday Babies:

April 2018

April 2018:

Proscovia

Crystal

Shauna

Selena

Adeline

Norris

May 2018

May2018:

Kofi 

Alexander 

Edith 

Gayflor

Marie Roseline 

June 2018

June 2018

Josephat 

Leslie

Joshua

Harprit

Stacy-Ann

Agnes 

Rebecca 



KSS EVENTS 
April to June 2018

 Celebrated birthdays  

monthly for staff and clients



KSS Social Committee Funday April 2018

Walk & Lunch in the Park 

hosted by The Endeavors



KSS Social Committee Funday May 2018 

Planting at Rundle Park hosted by the Palace



KSS Social Committee Funday June 2018 -

Cultural Day



More KSS June 2018 EVENTS - Cultural Day 



KSS June 2018 EVENTS - Canada Day



Upcoming Events July to September 2018

Look out to the following in the coming quarter:

• July 2018 Fun days organized by Social Committee.

• KSS Annual BBQ on August 17th  ( Clients, Staff, Parents/ Guardians are invited). Family members are 

limited to at most 3 in number.  

• September 2018 Fun days organized by Social Committee.

• Birthday Celebrations for both staff and clients.

• Medication Administration Training is on July 10th 2018 9am to 12pm.

• Enhanced CPI Training: We are now registering staff for the next training class 

to be conducted on July 16th and July 18th 2018.  Staff are encouraged to 

register with the office.

• Abuse Prevention: We are now registering staff for the next training session. 



The Power of ‘We’
It means the ability to see the world in the eyes of another person. It means turning 

‘us and them’ standoff into a friction-free ‘We’ relationship built on trust.

This perspective allows us to consider the needs of others, fosters cooperation, 

increases information sharing and makes us more productive at problem-solving. We 

become more effective at doing this when we shift focus from our own selfish goals to 

those of our clients. When we stop looking at clients as ‘them’ and instead picture 

them as individuals, opportunities to positively collaborate multiply.

The Empathy Bridge
The empathy bridge helps show the influencers how to transform ‘us and them’ into 

‘we’.  The empathy bridge lets the soothing balm of love and connection flow both 

ways between our vulnerable hearts.

An empathy bridge consists of six types of behavior forming the acronym ‘Soften’:

Smile: Greet people with a warm smile. A genuine one where the mouth tips upwards 

and the eyes wrinkle, conveys warmth and your intention to engage .

Open posture: Concentrate on an open posture ( body facing towards the adversary, 

arms uncrossed etc.), as this communicates positivity and receptivity. A closed posture 

signals rejection.

Focused identity commonalities. Finding shared goals, interests and experiences 

reduces and eliminates mistrust and friction.

Touch. Be the first to hold out your hand in friendship. The humble handshake when 

delivered firmly and vigorously really helps a favourable first impression.

Eye contact.  Look your adversary in the eye. This creates brain-to-brain link that 

pulls people together.

Nod. To prove you are paying attention, nod and subtly mimic the mannerisms of the 

person you are influencing.

We need the above in order to build close relationships with one another and with our 

clients.   ‘Make a choice to practice empathy’.

Reference: Harry Mills- the author of Secret Sauce and ACCA Accounting and Business 

Newsletter April 2018.



“ Nuggets of Truth”  

Food for the soul

1. Some men have thousands of reasons why they cannot do what they want to do when all they need is one 

reason why they can(Willis Whitney).

2. You will never be the person you can be if Pressure, Tension, and Discipline are taken out of your life 

(James Bilkey). You can always measure a man by the amount of opposition it takes to discourage him. 

Difficulty gives birth to opportunity.

3. Thank God for dirty dishes; for they have a tale to tell. While other folks go hungry, we’re eating pretty 

well. With home, and health, and happiness, we shouldn’t want to fuss; For by this stack of evidence, 

God’s very good to us. Remember: “ No duty is more urgent than that of returning thanks”.

4. To everything there is a season, and a time to every purpose under the heaven. There is a winter time in 

God- a season of preparation, revelation and direction, a time when the roots grow. There is a spring time 

in God- a time of planting, hoeing and nurturing, in other words time for hard work.  There is a summer 

time in God- a time of great growth. This is the time when activity, interest, and people begin to surround 

your God-given idea, minimal harvest.  But then comes autumn- This is God’s harvest time, harvest is 

done in much greater proportions . We are encouraged to do the right thing at the right time.   

5. Never tell a young man that something cannot be done. God may have been waiting for centuries for 

somebody ignorant enough of the impossible to do that thing.

6. "It is not the strongest of the species that survive, nor the most intelligent, but the one most responsive 

to change." -- Charles Darwin



Closing remarks

Key Konnections is a quarterly newsletter published by Key Support Services Inc. aimed at 
keeping the KSS family better informed and more connected together.

Keep an eye on future newsletters as we will be sharing our KSS experiences, informing you of 
any upcoming trainings, events, and all happenings  as well as all important updates that you  
will find useful.   Much appreciation to staff who continue to send in articles and the office 

team for their numerous contributions and help in editing the newsletter.

Great thanks to all who sent in their appreciations and reviews, we take your feedback to 
heart. 

Warm regards

Key Support Services Inc.

kssquality@yahoo.ca

mailto:kssquality@yahoo.ca

