
Key Konnections

Key Support Services Inc. Newsletter

January to March  2018

Welcome  to Key Support Services Inc. Quarterly Newsletter!

This Newsletter is purposely provided to update you on recent happenings within the Agency and in The Field of Disability 

Services. We continue to welcome your letters, contributions, thoughts, feedback and suggestions to improve the newsletter 

and improve the quality of services to clients. Email us at key1@shawbiz.ca for input.

Our Contact Information:

11401 50 Street Edmonton, Alberta T5W 3B5

Phone:780-479-4667

Fax:780-456-7629

Email: kssquality@yahoo.ca/key1@shawbiz.ca



Director’s  Briefing

Thank you to all who attended our Annual Agency Meeting and 22 year Celebrations 

It was awesome. We reaffirmed our goals to go to the moon in delivering quality services 

in this decade. Not because it is easy but because it is hard. We listened to Frank Sinatra 

version of” Fly me to the Moon” reminded us “We rise like the Fenix from the ashes. We 

rise towards the skies, going to the Moon to be the best we can be.

We danced together, sang “Lean on me when you not strong, I’ll be your friend, I’ll help 

you carry on” holding hands. We learned about Positive communications.

We gave thanks to all the individuals we support. We recognized the staff that provide the 

supports.

We recognised staff and client achievements. 

We laughed  and played together. 

We shared a meal and one large cake to celebrate 22 years in service.

An awesome time 

Thank you

Karlene Williams

Peace & Love Always



22-years Celebrated during AAM



Length of Service Recognitions



Happy moments at the AAM



2018 Boost for our Journey to the Moon 



Fun moments at AAM(cont’d)



AAM fun moments ( cont’d)



News from Disability Services 

.

PDD Program Community Engagement Study

The PDD Program is currently exploring ways to improve the Persons with Developmental Disabilities 

program to better serve Albertans with developmental disabilities. The PDD Program would like to collect 

your feedback.

Please view the following program information https://open.alberta.ca/publications/pdd-

administrative-review-fact-sheet

Your feedback and ideas can be emailed to CSS.Minister@gov.ab.ca

Visit the PDD website for additional info https://alberta.ca/PDD-review.aspx

Complex Needs Survey 

Teams from Alberta Health Services and the Government of Alberta are partnering to evaluate the supports 

and services for adults with complex needs and the accomplishments of the Complex Needs Policy 

Framework. As part of the evaluation, the team is conducting a survey with staff and service providers that 

work with complex needs clients.

Please complete the survey and distribute this survey invitation to your colleagues who work with adults 

with complex needs. We are hoping to hear from as many individuals as possible. The survey closes on 

March 30, 2018.

Please find the survey link below:

Complex Needs Survey

We sincerely appreciate your support in the survey. 

Please contact eyerusalem.tessera@ahs.ca or alexandra.bennett@ahs.ca if you have any questions.

Please note that the survey is voluntary and whether you complete it or not, your employment status will 

not be affected. 

https://cpalberta.us4.list-manage.com/track/click?u=fd4dc6ba85cbd5920109c1de2&id=08adfba296&e=ebf27252c3
mailto:CSS.Minister@gov.ab.ca
https://cpalberta.us4.list-manage.com/track/click?u=fd4dc6ba85cbd5920109c1de2&id=447b4bcf8d&e=ebf27252c3
https://survey.albertahealthservices.ca/TakeSurvey.aspx?EID=981B4l8MIBm30B57519oB056B2K5lm5B472
https://survey.albertahealthservices.ca/TakeSurvey.aspx?EID=981B4l8MIBm30B57519oB056B2K5lm5B472
mailto:eyerusalem.tessera@ahs.ca
mailto:alexandra.bennett@ahs.ca


In the news

Irfan Sabir: We announced Bill 5 which, if passed, will allow 
Albertans with disabilities and their families to save for their 
future. 

Apple is proposing emojis to represent people with disabilities 
Technology March 23, 2018 
The emojis include a prosthetic arm, a guide dog with a 
harness and an ear with a hearing aid. If approved, they could 
be on phones next year. 

https://twitter.com/IrfanSabirMLA


From Behavioral Services Coordinator:

“If you want the cooperation of humans around you-
you must make them feel- they are important- and 
you do that by being genuine and humble”.  Nelson 
Mandela



Keys to Positive Communication: 

 Safety – Imperative to Positive Communication. 

 Emotional-Regulation - describes the mental and behavioral processes by which 

people influence their own feelings and the feelings of other people.

 Being Open & Present – Open – Willingness to be genuine                                                              

Present – Staying in the here and now 

 Accountable –Being willing to explore feedback from others and owning your 

mistakes, learning from them, and attempting to make sure that those same 

mistakes happen far less frequently or not at all

 Active Listening –Requires concentration, understanding, responding and 

remembering what is said.

 Validation –Accurate reflection/Summarizing what someone has said In an 

understanding way. 

 Lee Rona 



Health Corner

Chia seeds are the tiny black seeds of the chia plant (Salvia hispanica). 

They are native to Mexico and Guatemala, and were a staple food for the ancient Aztecs and Mayans. In fact, "chia" is the ancient Mayan word for "strength" Chia seeds contain 

large amounts of fiber and omega-3 fatty acids, plenty of high quality protein, and several essential minerals and antioxidants. They may improve risk factors for heart disease 

and diabetes, lead to better digestive health and increase blood levels of heart-healthy omega-3 fats.

Chia seeds are small, flat and oval-shaped, with a shiny and smooth texture. The color can range from white to brown or black (2).

Because of their relatively bland flavor, chia seeds can be added to pretty much everything. 

They can be soaked in liquid and added to porridge, made into pudding, used in baked goods, smoothies or simply sprinkled on top of salads or yogurt.

Because of their ability to absorb liquid and form a gel, they can also be used to thicken sauces or as an egg replacement in recipes (3, 4).

Soaking chia seeds before eating is optimal, but not necessary.

Bottom line: Chia seeds contain many powerful antioxidants that may reduce the risk of chronic diseases, such as heart disease and cancer.

Drink Kombucha Every Day

What Is Kombucha?

Kombucha is a fermented beverage Known as the “Immortal Health Elixir” by the Chinese and originating in the Far East around 2,000 years ago, 

kombucha is a beverage with tremendous health benefits extending to your heart, your brain and (especially) your gut.

consisting of black tea and sugar (from various sources, including cane sugar, fruit or honey)

that’s used as a functional, probiotic food

Due to the fermentation process involved in creating kombucha, 

it contains a large number of healthy bacteria known as probiotics. 

These bacteria line your digestive tract and support your immune system, as they absorb nutrients and fight infection and illness.

Since 80 percent of your immune system is located in your gut, and 

the digestive system is the second largest part of your neurological system, it’s no surprise that the gut is considered the “second brain.”

Drinking kombucha every day can help you to maintain peak immune health, which trickles down into an impressive number of benefits for your overall health.

http://www.sciencedirect.com/science/article/pii/S0260877411004560
https://www.healthline.com/nutrition/foods/yogurt/
https://www.healthline.com/nutrition/10-proven-health-benefits-of-eggs/
https://www.ncbi.nlm.nih.gov/pubmed/24734892
https://www.ncbi.nlm.nih.gov/pubmed/20497788
https://draxe.com/black-tea-benefits/
https://draxe.com/probiotic-foods/
https://draxe.com/probiotics-benefits-foods-supplements/
https://draxe.com/how-to-boost-your-immune-system/
https://draxe.com/wp-content/uploads/2014/02/KombuchaHeaderv21.jpg


Training and Education



St. John Ambulance First Aid and CPR 

awareness training now online

 St. John Ambulance First Aid and CPR awareness training now online

 February 15, 2018– First Aid and CPR saves lives. Heart disease is the second leading cause 
of death in Canada. 2.4 million Canadians twenty years or older live with ischemic heart 
disease*. Fast activation of first aid in cardiac emergencies such as heart attacks is proven 
improve the odds of survival. In response to these staggering statistics, St. John Ambulance is 
making it easier and more affordable for everyone to learn critical lifesaving techniques.

 Launching in what is widely recognized as Heart Month (February) St. John Ambulance Alberta 
will be offering First Aid and CPR Awareness Training online. We are pleased to be partnered 
with the online learning experts at Yardstick to bring our lifesaving training online to increase 
people’s knowledge of how to help someone during a life-threatening medical emergency or 
incident. Moving to a highly interactive, modern online format will make these valuable skills 
accessible to anyone with a computer, tablet or smart phone and an internet connection.

 Future plans include a blended certification option for Alberta workplace First Aid/CPR 
certification through St. John Ambulance where the theory components will be online and the 
practical assessment and examination will be in-class with a certified St. John instructor.

 It is never too late to learn and refresh these valuable skills.

 Visit ab.stjohntraining.ca

http://ab.stjohntraining.ca/


Presentation:
Overview of Guardian & Trusteeship

Date: Thursday, April 19, 2018 
Time: 1:00 p.m.

Location: 5215 87 Street NW, Edmonton AB, T6E 5L5

While most adult Albertans have the capacity to make personal and financial decisions on their own, 
there are some who cannot or who need help due to circumstances that affect their capacity such as 

an illness, injury, or a developmental disability.

The Office of the Public Guardian and Trustee (OPGT) provide services to help all Albertans plan for 
the future, and offer decision-making support if the OPGT is the most appropriate resource to do so.

The presentation will focus on practical tips for individuals, caregivers and professionals for dealing 
with life changes and the resources that are available to help.

Please confirm your attendance by email to srenaud@schizophrenia.ab.ca or call 
780-452-4661 because space is limited

mailto:srenaud@schizophrenia.ab.ca






January, February & March  2018 Birthday Babies:

January 2018

January: Alice

Alexa

Helen

Beatrice

February 2018

February: Dora

Josephine 

John

March 2018

March : Kelleen

Joshua

Gift

Kelsey

Paul

Karlene

Osmond



Fun Day:

Easter Egg Painting



Easter Fun Day Activities ( Cont’d)



Easter Fun Day Activities(cont’d)



HAPPY ST PATRICK’S DAY AT KSS

IRISH FOR THE DAY



Fun Day: Baking Activities



Fun Day :Baking( cont’d)



CHAMPIONS OF THE QUARTER      ( OCT TO DEC 2017)

Congratulations to Wendell for his achievement 
as the Client of  the quarter  October to 
December 2017. He was voted by the Social 
Committee of KSS

Congratulations to Beatrice for her 

achievement as the Staff of  the quarter  

October to December 2017. 

She was voted by the Social Committee of KSS



“Meaningful work, Stronger Communities”



Client Support & Motivation
Reverend Martin Luther told us, “All men, whatever their calling, ought to seek perfection in their work and doing quality work helped make us a better person.”

In pursuit of excellence in support to your clients both clients and staff grow, and more opportunities are opened up for everyone. The greatness of any community is 

measured by the compassionate actions of its members. From a motivation perspective, helping others enriches the meaning and purpose of our own lives, showing us 

that our contributions matter and energizing us to work harder, longer, and smarter. 

Support staff working with people with special needs sometimes face situations, how could they motivate individuals they support on their daily activities?. The 

simple answer is love your work and commitment to your clients. Love and commitment bring emotions and energy to the interpersonal relationships staff develops with 

clients to support them. 

We all know the principle that the more we engage and involve in anything, the more we understand it and that sustainable efforts on the part of the staff would enhance 

their skill level along with enrichment of their experience and attitudes and that would become the basis of their motivation first and then everything would be effortless 

onward. 

Get to know your clients individually. 

At support level there is no substitute for behavioral understanding of your clients. What impacts them and what does not. Their interests, wants, wishes, dreams and 

their everyday longings and outlook are the doors to enter into their spirit but it all starts with the right attitude by staff. Staff must self-examine their own thinking, 

values and pattern of behavior first and that is the fundamental qualities of efficient workers. What ethics they bring to work place, their attention to details of 

professional responsibilities, dedication, sense of responsibility, contribution, teamwork and emphasis on quality support to clients to help them to achieve their goals. 

All behavior on the part of clients is some form of communication whether it is verbalized or not.   It starts from listening to your clients. Listening is a striking 

experience partly because it is rare. Listening is deeper than the words spoken.  Listen as if you and clients were the center of the universe, observe with your senses; 

see, hear, smell and feel the emotions. Listening is the entry point in human service field. Listening maximizes the quality of our communication and interaction with our 

clients and there is action inbuilt in listening. When staff is totally with their client – interested in every word, eager to empathize – client opens up, expands, they feel 

more safer and trust grows, and that inspires them enough to follow direction. 

Talking about client’s interests is the best way to redirect and motivate them towards the task at hand. Motivation comes by managing mutual concerns and 

inquisitiveness and not by controlling them. The most important principle of motivation is this: You get what you reward. It’s true of every relationship. It’s true of pets, 

children, and lovers. You get what you reward. It’s especially true of client motivation. Positive reinforcement of the desired behavior works much faster and much more 

permanently than criticizing poor behavior. Love conquers fear every time. Staff who figure out ways to appreciate their clients for good behavior get more good 

behavior.

By: Saulat Haider



“ Nuggets of Truth”  

Food for the soul
1. People need loving most when they deserve it least. Forgiveness 

heals, unforgiveness wounds. When we think about our offence, 
trouble grows; when we forgive, trouble goes. “ Life is an 
adventure in forgiveness”.  Be the first to forgive, it releases you 
and creates freedom.

2. A good friend never gets in your way unless you are on your way 
down.  They walk in when others walk out. A true friend is 
someone who is there for you when they would rather be 
somewhere else.

3. The road to success runs uphill, so don’t expect to break any 
speed records.

4. You and I are like rubber bands. We are most useful when we are 
stretched.     You can only accomplish in proportion to what you 
attempt. The reason so little is accomplished is generally because 
so little is attempted.

5. A good man, like a candle, must keep cool and burn at the same 
time. “ Whatever you are, be a good one” - Abraham Lincoln.



Closing remarks

Key Konnections is a quarterly newsletter published by Key Support Services Inc. aimed at 
keeping the KSS family better informed and more connected together.

Keep an eye on future newsletters as we will be sharing our KSS experiences, informing you of 
any upcoming trainings, events, and all happenings  as well as all important updates that you  
will find useful.   Much appreciation to staff who continue to send in articles and the office 
team for their numerous contributions and help in editing the newsletter.

Great thanks to all who sent in their appreciations and reviews, we take your feedback to 
heart. 

Warm regards

Key Support Services Inc.

kssquality@yahoo.ca

mailto:kssquality@yahoo.ca

