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Welcome  to Key Support Services Inc. Quarterly Newsletter!

This Newsletter is purposely provided to update you on recent happenings within the Agency and in The Field of Disability Services. We 
continue to welcome your letters, contributions, thoughts, feedback and suggestions to improve the newsletter and improve the quality of 

services to clients.  Email us at key1@shawbiz.ca for input.

Our Contact Information:

11401 50 Street Edmonton, Alberta T5W 3B5

Phone:780-479-4667

Fax:780-456-7629

Email: key1@shawbiz.ca

mailto:key1@shawbiz.ca
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From the Director’s Desk
• September bring Autumn, the coloring of the leaves. yellow ones, green ones, red ones especially the 

Canadian maple leaves. "What a wonderful World“.

• Awesome summer, highlights for me include the Social Skills training designed and taught to our clients, 
the blooming of the stinky rose at the Mozart conservatory , The KSS cultural day celebration, Our Annual 
BBQ, these things help to improve quality of life. Thank you.

• We had our annual Agency meeting. Thank you to all those who attended. They were among the first to 
see our updated Business plan with a focus on "Going to the KSS Moon (reaching new heights). We have a 
plan for sustainability. We continue to ask the government to recognize Disability Services. Hear our 
collective voice. Become aware of the services we offer to Albertans. Compensate us fairly.

• Thank you to everyone for patience exercised during the administration restructuring. The past quarter 
also marked our one year anniversary of being in our new building. We continue to settle into our new 
space. I has been time of change and growth as we gear us to launch to the KSS moon.

Things to do: Remain active by tracking your daily steps and supporting a charity.

Words to Live by: Don't put all your eggs in one basket. Make Hay while the sun shines. Don't put off till 
tomorrow what you can do today.
l

Peace and Love Always. 

Thank you.

Karlene Williams



Changes to 
Employment 
Standards

A number of changes were made 
to employment standards among 
which  are the following that will 
take effect on 1st January 2018:

• The ability for employers to pay 
employees with disabilities less than 
minimum wage will be removed

• Employees will be eligible for current 
and new leaves after 90days rather 
than after one year 

• Job Compassion care leaves- Job 
protection will be extended to 27 
weeks, from the current 8 weeks,

• Maternity leave is extended from 
15weeks to 16weeks 

• Paternal leave remains 37weeks
• Overtime agreements will allow time 

to be banked for 6 months rather 
than 3

• Half-day vacation increments will be 
allowed, up from a minimum of 1 
day

• Employees will be entitled to a 
minimum of a 30-minute break (paid 
or unpaid) within every 5 hours of 
consecutive employment



Creating Excellence Together (CET)

Quality of Service Indicators
1. Staff are aware of the individual's mental and emotional needs and well-being and ensure
that the individual's wishes and well-being are considered in all aspects of her mental health care
2. Staff facilitate appointments with counsellors, psychologists and others who will support the
individual's mental health
3. Staff can give examples of external resources and community health services they help the
individual to access throughout her lifespan
4. Staff ensure that the individual knows about the impact of lifestyle choices on her mental health and is 
supported to change choices and/or deal with the consequences of unhealthy lifestyle choices and is supported to 
live a healthy lifestyle
5. Staff describe how the individual's treatment plan and routines support efforts to improve her mental health
6. Staff describe how they meet the individual's specific mental health needs through a. their knowledge and skills 
b. their training and the information they have learned
7. Staff describe how sharing relevant medical and health information with others respects the
individual's dignity and choices



Annual KSS Cultural Day
The cultural day  successfully took place on 30th June 2017 at the office. We had great presentations from Saulat  showing pictures and videos of 
people from different cultures and countries. Clients and staff were fully engaged. Different foods were available and was enjoyed by clients and 
staff.  Cultural day was agreed to be fixed on calendar for every  year on 30th June.  Pictorials shared below:



CULTURAL DAY PICTORIALS



Cultural day pictorials



KSS Annual Agency Meeting
The AAM was successfully held on 17th July 2017 at the office.  Both clients and staff were on time, food and refreshments were enough . 
Presentations from the office team was nice and smooth, Karlene was chairperson, Annette presented the Evaluation and Outcomes pieces 
while Josephat presented the agency new 5-year Strategic Business Plan code named  “  We will Go to the Moon and do all other things not 
just because it is easy but because it is hard”.   Snapshots from AMM below:



AAM Continued



July to September  2017 Birthday Babies:

July

July: Zaira Bolanos
Evan Whittaker

August

August: Marjorie Cameron 
Wendell Spronk
Samantha Stevens 

September

September: Philipine Foster White 
Asheber Gutema 
Kira MacPherson
Haylett Walker
Hugh Box
Morris Parker



From The Behavioral Services Co-Ordinator
Understanding Trauma
Trauma; How to work together to differentiate whether a particular sign/set of behaviors are 
evidence of an individual’s disability or related to trauma exposure.
The following is a synopsis from the Ohio Department of Mental Health and Disability World. All too 
often, people with neurological challenges and those of us who support them, struggle to be seen and 
heard. These difficulties are further exacerbated when exposure to trauma occurs. Many trauma-
related symptoms can mirror behavior typical of people with Developmental Disabilities. How can a 
trauma lens enhance traditional approaches to work with neurologically challenged (NC) clients? 
Traditional approaches have often assumed that NC clients have limited capacity to engage in or 
benefit from relationships. Treatment providers working with NC clients raise concerns that Functional 
Analyses are being used without attention to the relationship between the treater/support person and 
the client. 
Frequently, recommendations resulting from a Functional Analysis are viewed as mechanistic 
technologies that can be implemented successfully regardless of the relationship. Whereas a trauma 
lens stresses that treatment techniques like behavioral interventions are much less effective or don’t 
work at all without a therapeutic relationship. In addition, the therapeutic relationship heals 
attachment wounds so common with traumatized clients, repairs damaged neural pathways in the 
brain, and teaches self-regulation skills.
Clients with neurological challenges and histories of trauma often have profound mistrust and feelings 
of betrayal about caretakers, treatment providers, and the social service system in general. Many 
suffered abuse by those who cared for them either in their homes or in the social service system. They 
enter relationships expecting to be hurt, neglected, and abandoned. Healthy, healing relationships 
challenge those expectations. 



Understanding Trauma( Cont’d)
A trauma lens contributes an additional perspective to understanding problem behavior. 
The stimulus or trigger for a problem behavior can often be connected to trauma cues such 
as how a staff person looks or a staff’s new aftershave that reminds the client of past 
traumatic events. Problem behavior can also be a re-enactment of past traumatic events. 
When clients and treatment providers make these connections, both feel empowered 
(“there’s a reason I act this way”), staff take the behavior less personally (“It’s not about 
me”), and this awareness leads to more compassionate and targeted interventions. 
Finally, a trauma framework instructs us to pay attention to the unique impact of the work 
on those who treat and support NC clients, the impact of vicarious traumatization (VT). 
Supports of NC clients can feel hopeless and believe clients cannot change ingrained 
behavior; they witness clients abandoned by families; they see first-hand how clients are 
stigmatized and viewed as “other.” If we believe relationships are important and healing, 
BOTH the support and client side of the relationship matter. Hence, the importance of self-
care and encouragement of agency cultures that emphasize an awareness of (VT), is 
imperative.  
More on Trauma next month. 
Be Well, 
LeeRona



The Annual KSS BBQ

We had a wonderful barbeque on 18th

August 2017. Staff, clients, 
parents/guardians  and invited guests 
had lots of fan interacting and 
feasting on the yummy food and 
drinks provided by KSS and staff. 
Great music, sports and lots of fruitful 
interactions within the KSS family. The 
event in pictures  right here.



BBQ  Cont’d



BBQ  Cont’d



Social Committee Update

Social committee organized a Garage Sale on…. which raised   
$102.52 The funds are used to facilitate social committee 
activities and to reward the client of the quarter.

Join us in congratulating the Client of the Quarter April to 
June 2017,  Harprit Pandher.   



Health and Wellness by Gift

Social wellness means nurturing yourself and your
relationships. Social support enhances quality of life and provides a buffer against adverse life events.
Why is Social Wellness Important?
Healthy relationships are a vital component of health. The health risks from being alone or isolated in one's life are 
comparable to the risks associated with cigarette smoking, blood pressure, and obesity.
Research shows that:
•People who have a strong social network tend to live longer.
•The heart and blood pressure of people with healthy relationships respond better to stress.
•Strong social networks are associated with a healthier endocrine system and healthier cardiovascular functioning.
•Healthy social networks enhance the immune system's ability to fight off infectious diseases.
Nurture Your Relationships by:
•Make commitments you can stand by. In a relationship, it is important to be honest and empathetic to each other's 
feelings, hopes, and dreams.
•Break the cycle of blame and criticism. It is important to own your part in the relationship dynamics.
•It can be helpful to shift your attention away from "fixing the other person" and onto more creative expressions for 
resolving conflict.
•Become a master of verbal and nonverbal appreciation.
•Showing appreciation of others is critical to healthy relationships.

Reference: https://www.takingcharge.csh.umn.edu/july-social-wellness-month



Other Updates

1. Annette Bourque, Evaluations and 
Outcomes Coordinator  retiring effective 1st

September 2017 but shall remain a 
contracted Trainer for Key Support Services . 
She served 20 years at KSS.

2. Jean from the Palace was relieved from duty 
in  August 2017. Debbie from the Shack 
resigned in August 2017.

3. Marjorie, Kira and Cynthia Jones joined the 
Key Support Services family April to 
September 2017.



“ Nuggets of Truth”  Food for the soul
To help you Breakthrough Barriers, Reach New Heights and Live Your Dream.

1. “ One of these days is really none of these days.  What may be done at any time will be done at no time.  
People who desire , but don’t act, soon find themselves frozen. They make as much progress as a glacier.

2. Life’s most important answers can be found in asking the right questions:  Is your favorite letter “I”? . Do 
you tackle problems bigger than you?. What kind of world would this be if everyone were just like you?. 
Are you a person who says, “My decision is may be- and that’s final!?.   Are you known by the promises 
you don’t keep?. Would the boy you were be proud of the man you are?. Are you already disappointed 
with the future?.

3. Your struggle may be lasting, but it is not everlasting.  As I have traveled, I’ve always noticed that no 
matter how cloudy it is when the plane takes off, above the clouds the sun always shines.

4. No one is immune to problems. Even the lion has to fight off flies. You will always meet obstacles on the 
road to your answer.

5. “Expecting the world to treat you fairly because you are a good person is a little like expecting a bull not to 
attack you because you are a vegetarian.”  When you make a mark in life , you always attract erasers.  “If 
criticism had any real power to harm, the skunk would have been extinct by now.” 



Closing remarks
Key Konnections is a quarterly newsletter published by Key Support Services aimed at keeping the KSS family 
better informed and more connected together.

Keep an eye on future newsletters as we will be informing you of any upcoming trainings, events, and all 
happenings  as well as all important information that you  will find useful.   Much appreciation to staff who 
continue to send in articles and the office team for their numerous contributions in editing the newsletter.

Warm regards

Key Support Services Inc. key1@shawbiz.ca, keysupportservicesinc.com

mailto:key1@shawbiz.ca
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