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Welcome  to Key Support Services Inc. Quarterly Newsletter!

This Newsletter is purposely provided to update you on recent happenings within the Agency and in The Field of Disability 

Services. We continue to welcome your letters, contributions, thoughts, feedback and suggestions to improve the newsletter 

and improve the quality of services to clients. Email us at key1@shawbiz.ca for any feedback or contributions.

Our Contact Information:

11401 50 Street Edmonton, Alberta T5W 3B5

Phone:780-479-4667

Fax:780-456-7629

Email: kssquality@yahoo.ca/key1@shawbiz.ca



Director’s  

Briefing

I just love the summer months but anxiously await the 

fall to reap the gardens and watch the leaves change 

color and fall to the ground.

As I was walking through a Centennial park in Fort 

Saskatchewan I noticed theses berries. I wanted to eat 

them. I asked myself who or what eat these berries? 

How beautiful and ripe. Hanging, ready to be picked. 

Created naturally in our local environment despise the 

deep cold snow at times. I thought to myself Mother 

nature know how to nourish and nurture us. I felt 

nurtured and took the picture for keepsake. 

Thank you to all who attended our Annual KSS BBQ 

August 17th 2018.  Sorry to those who missed it. 

We are planning from now to encourage you to save the 

date and plan to attend. Friday August 16th, 2019 

Rundle Park By the Tennis courts, time to be confirmed.

Peace & Love Always

Karlene Williams

Thank you



Welcome to our KSS team



KSS July 2018 Fun Day 



KSS July 2018 Fun Day 



KSS Fun Day August 2018 –Annual BBQ



Creating Excellence Together (CET 

ACCREDITATION) 2019

KSS Creating Excellence Together (CET ACCREDITATION )

Survey Dates 

April 2nd, 3rd & 4th 2019
“As a status, CET accreditation affirms publically that an organizations services meet 

the standards of quality expected by the funders and the users of community disability 

services(CDS). These services are listed on the certificate that ACDS presents to the 

organization after the survey. 

As a process, accreditation is ACDS’ method of recognizing and acknowledging an 

organization’s services. Being accredited shows that the organization is committed to 

excellence and the pursuit of continuous improvement.”

“We will be sending consent forms for clients, guardians and staff to consent to 

participation in the surveys. We pray for your cooperation and timely signing of 

the said forms”.

- ACDS



Training Opportunities 

ACDS Foundations Training
This training program was specifically designed for direct 
service workers in the evolving field of Community Disability 
Services. It has been designed to provide a comprehensive 
orientation to the knowledge, skills, and attitudes needed by 
staff in today’s world. Whether you are a Community Disability 
Organization, a family member or an individual wanting to start 
work in the field; this training supports you as you set out on 
this learning journey.

ACDS Foundations Online Training

Online Foundations is delivered almost strictly via the 

internet with all of the study materials online. The 

program is supported by a Facilitator connected via the 

internet and tests are also taken online. There is also a 

"real world" component to this course, referred to as the 

skills checklist, which must be completed by a Mentor at 

your organization. It is recommended that Mentors be 

trained as Tutors. Visit http://moodle.acdsonline.ca/ for 

more details

The ACDS Positive Behaviour Supports 
(PBS) Train-the-Trainer program provides its 
participants with the skills necessary to train 
staff in their home organizations in the areas 
related to the use of positive practices & 
restrictive procedures. 

This interactive workshop will give "qualified 
persons" (as defined by CET) all the 
materials, hints and information needed to 
complete in-house training consistent with 
the Creating Excellence Together Standards. 
This PBS session has been subsidized by 
Disability Services (PDD).

http://moodle.acdsonline.ca/


Mandatory Training
1. Abuse Prevention

2. Crisis Prevention Intervention

3. First Aid & CPR

4. Medication Administration

5. Positive Practice  & Restrictive Procedures

6. Whims include workplace harassment 

Other essential

1. Ethics Training

2. Documentations

3. Safe Food Handling

4. Training specific to the individual you support.

On-Line Training Option:

1. Open Future Learning: www.openfuturelearning.org



Mandatory Training –

Medication 

Administration

Medication can be dangerous when 

misused but when used  effectively 

is a very powerful tool used to 

alleviate symptoms and improve or 

prolong a person’s life. Care 

Professionals are not only 

responsible for the safe delivery of 

medication but also upholding the 

dignity, encouraging independence 

and respecting choices the 

individual makes.

Medication Administration Training is 

an excellent refresher course for 

professionals with the responsibility 

of receiving, storing, administering 

and disposing of medication. 

Mandatory Training 

First Aid & CPR

Learn How to Save A Life

Now you can access St. John Ambulance's 

lifesaving first aid and CPR training. 

From anywhere, at anytime. 

Awareness courses available now, with 

optional certification track coming soon.

Online First Aid Training 

Online Course 

In an emergency, seconds count. 

With just a few hours of training, 

you can prepare yourself to save a life.

https://ab.stjohntraining.ca/online-first-aid-training


In the News: Alberta Community and Social Services

 Jul 16, 2018 Media inquiries

 Improving access to AISH supports

 New user-friendly Assured Income for the Severely Handicapped (AISH) application forms and 

guides will make it easier for Albertans with disabilities to get the supports they need.

 Among other improvements, applicants and physicians are now able to complete the forms at 

the same time to streamline the process.

 “We are taking action to remove barriers and improve access to AISH. We are making changes 

so that the program is easier to access, more consistent and responsive to Albertans’ needs. 

There is better information in everyday language and coordinated supports to connect 

Albertans with the right services at the right time.” 

 Irfan Sabir, Minister of Community and Social Services

Albertans can get the complete AISH Action Plan update and new forms, guides and reports at 

alberta.ca/aish. They can also call Alberta Supports at 1-877-644-9992 from 7:30 a.m. to 8 p.m. 

for assistance and to find the nearest AISH office or Alberta Supports Centre.

https://www.alberta.ca/release.cfm?xID=5733467C180CA-91C1-43F4-1233699CA215BD48#media-contacts
https://www.alberta.ca/aish.aspx


Upcoming activities in and around Edmonton

Volunteers Needed Walk of Hope, Ovarian Cancer Canada
TUESDAY, SEPTEMBER 11, 2018, 3PM – MONDAY, MARCH 25, 2019, 7PM

Location Event day,Kinsman Park, 9100 Walterdale Hill NW, Edmonton, 

T6E2V3

Event Cost free

Contact Carrie Mahuran

Ticket Phone 1-877-413-7970

Link www.ovariancanada.orgOur team at Ovarian Cancer Canada are 

looking for volunteers to help design, implement and host the Walk 

of Hope in Edmonton, on 9 September 2018. This opportunity is 

great for those who enjoying planning events, are dedicated, 

looking for something new, gain leadership and meet new people. If 

this sounds like you, please email Carrie Mahuran, Coordinator, 

cmahuran@ovariancanada.org or call at 1-877-413-7970 x236.

Our Online Family Support Group connects you with other 

families and caregivers who truly understand.

Come together with others to share your thoughts and feelings, you will be able 

to offer and receive nonjudgmental advice and emotional support. Your life has been 

changed by your loved one's illness. Making sure you're taking care of yourself means 
you can better support your loved one on their journey to recovery.

During the online program, you can participate in the discussion through instant 

messaging, via microphone, or with full video chat. You're free to choose whatever 
format feels most comfortable to you.

Connect with a small group in a safe and inclusive environment, from wherever you are 
in the world.

http://www.ovariancanada.org/


Upcoming KSS Events Oct 2018 to Dec 2018

Look out to the following in the coming quarter:

• October 2018 Fun days organized by Social Committee.

• November 2018 Fun days organized by Social Committee.

• KSS Annual Christmas Dinner on December 7,2018, Parents, Guardians, client 

and staff & families invited.

• Birthday Celebrations for both staff and clients.

• Abuse Prevention Training: We are now registering staff for the next training 

session slated for October 25, 2018



July 2018 vacation Memories



July 2018 
Vacation 
Memories 
Continued

British 
Columbia



July, August & September 2018 Birthday Babies:

July 2018

July 2018:

Zaira Bolanos

Evan Whittaker

George Goe

August 2018

August 2018:

Christine Ndeji

Wendell Spronk

September 2018

September 2018

Hugh Box 

Asheber Gutema

Morris Parker

Colin Taylor 

Philipine Foster-White



Joyful Celebration, Mr Parker got Twin Grandsons



The Power of ‘We’
What do you see when you look at the first photo below?( before looking at the 2nd and 3rd photo)

“Sometimes the way we see the problem is the problem”

Not all of us are able to see both photos that easily, we have different personality ethic, this affects how we tend to 

solve problems. People have different talents, we need each other for success.



“ Nuggets of Truth”  

Food for the soul

1. Thanksgiving is the attitude of a productive life. How long has it been since you thanked those closest to you? 
The person who isn’t thankful for what he’s got isn’t likely to be thankful for what he’s going to get. 
Ingratitude never ends. We all have things to be thankful for. E.g.: No matter what house you live I, wouldn’t 
you rather be there than the best hospital in Canada? If you cannot be satisfied with what you ‘ve reached, be 
thankful for what you ‘ve escaped.

2. Lift people up, don’t put them down. Zig Ziglar said: “ You will always have everything you want in life if you’ll 
help enough other people get what they want”. Greatness is deposited in us not to stay but to flow through us 
into others.  “We make a living by what we get, but we make a life by what we give”( Norman MacEwan). 
Assign yourself the purpose of making others happy and successful.

3. Comparison is never proof of anything. When you compare yourself with others, you will become bitter or vain 
because there will always be people better or worse than you. Making comparisons is a sure path to frustration. 
“You can’t clear your own fields while counting the rocks on your neighbor’s farm”( John Welch). “The grass 
may be greener on the other side of the fence, but there’s probably more of it to mow”( Lois Cory). Life is 
more fun when you don’t keep your score against others. Success really is simply a matter of doing what you 
do best and not worrying about what the other person is doing.

4. It’s better to fail in doing something, than to excel in doing nothing. If we don’t risk failing, we won’t get the 
chance to succeed.  The greatest mistake you can make in life is to be continually fearing you will make one. 
Stop trying to be perfect. The fact is you are like a tea bag.  You won’t know your strength until you ‘ve been 
through some hot water. Some defeats are only installments to victory.  I agree with Woodrow Wilson when he 
said, “I would rather fail in a cause that will ultimately succeed than succeed in a cause that will ultimately 
fail.”



Closing remarks

Key Konnections is a quarterly newsletter published by Key Support Services Inc. aimed at keeping the KSS 

family better informed and more connected together.

Keep an eye on future newsletters as we will be sharing our KSS experiences, informing you of any 

upcoming trainings, events, and all happenings  as well as all important updates that you  will find useful.   

Much appreciation to parents who send in feedback, staff who continue to send in articles and the office 

team for their numerous contributions and help in editing the newsletter.

Great thanks to all who sent in their appreciations and reviews, we take your feedback to heart. 

Warm regards

Key Support Services Inc.

kssquality@yahoo.ca

mailto:kssquality@yahoo.ca

